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There are more people
with disabilities than you
might think. More kinds

of disabilities. And more
opportunities to partner.
Disability Network is changing
lives, communities and
perceptions. When we
work together we can do
more than you might think.

One in five
people live
with a disability.




taught us  lot regarding
assumptions, what to ask
in interviews, and just
how to be more aware.

| would recommend

this for anyone in our
business.”

Ruben Juarez

Paula Perkins

At Disability Network, we recognize that employment is key to an independent and
fulfilling life. That’s why we work to change perceptions and increase opportunities
at every level of the community, from high school students to adults and the businesses
who hire them. Our efforts pay off in so many ways. Beyond giving individuals a
sense of pride and a paycheck, we supply the community with a valuable pool of

talent, experience, and diversity.

Youth Employment Summit

Laying the groundwork for a productive, satisfying
life starts early. That’s why Disability Network’s
Lucia Rios leads a Youth Employment Summit
that offers 14- to 18-year-olds with disabilities
the goal-setting, budgeting, resume, and interview
skills they need to prepare for a job. This year,
Rios teamed with staffing agency Adecco to
provide mock interviews and individual feedback
for students. Teacher Eryn Sluiter, whose
Wavecrest Career Academy students completed
the program, says, “It was so valuable to have
outside people come in. Lucia really connected
with the kids and helped them identify interests
that might lead to a job. And meeting with the
Adecco staff provided a great ‘real-life’ touch
that helped the kids take the topic of employment
seriously for the first time.”

Employer Awareness

How can we create more job opportunities for
these youth - and everyone with disabilities?
One of the most effective ways is to educate the

people who hire them. For example, last year, two
local staffing agencies invited Disability Network
to provide accessibility surveys and disability
awareness training. Our Director of Employment
Services, Rick Diamond, says, “After addressing
the physical accessibility of one branch, Adecco
asked us to provide sensitivity and awareness
training for employees at several sites. As a
staffing agency, they recognize that 20% of the
population has a disability, including those they
hire, fellow employees, and the people within the
businesses where they’re placing staff.”

Adecco Branch Manager Mary VanVels explains,
“Our business sees people from all walks of life,
and we want to be comfortable and make others
comfortable when they come to see us. When

it came to disability, we weren’t aware of exactly
what we should and shouldn’t do. The information
Disability Network brought to the table gave

us a better understanding and respect for other
people. Afterwards, we all talked about how
someone with disabilities is a person, no different

from the rest of us. That’s a valuable thing to
understand not just here and now, but as each
of us walks along life’s path.”

Holland-based Workforce Management also
asked Disability Network to educate its staff
about disabilities. After volunteering at a Youth
Summit, Workforce Management President
Ruben Juarez scheduled an accessibility survey
and awareness training. Diamond says “Because
they’re minority-owned, they really get the idea
that disability is a dimension of diversity that
cuts across everything else. A lot of companies
don’t want to deal with the cost, time, or energy
- real or perceived - they might have to invest
to hire someone with a disability. Workforce
Management sees it as the next logical step

in being a company that embraces diversity.”
Juarez adds, “The experience was very valuable.
| would recommend this training for any business
that wants to be disability-friendly.”

Employee Relations

In addition to educating staff, Disability Network
also serves as an employment mediator - as we
did last year with Adecco. Paula Perkins, Adecco’s
Senior Client Program Manager, says, “l was
struggling with a situation involving an employee
with ADHD. Disability Network met with my
colleague and me, gave me some information

on her disability, and suggested some strategies
and modifications to help. It was so nice to have

that support since it was all unfamiliar ground.”
“It’s made such a difference in my life,” Paula
continues. “We have corporate support, but it’s
different when someone says they’ll come with
me to meet the employee. Since our discussion,
her office is going to be redone to help her do
her job effectively. She’s in awe, too. Now | feel
like someone’s holding my hand through this
process, and he’s also put my colleague at ease.
| wish all managers knew what a good resource
Disability Network can be.”

Our ultimate goal is finding employment solutions
that work for everyone, which is good news for
businesses, employees, and even young people
preparing for careers. Disability Network’s Rick
Diamond explains, “We want employers to
understand that this isn’t a ‘gotcha.” We’re here
to provide whatever support and accommodations
a person needs to do a job completely. At the
same time, we’re here as a resource for employers
- and ultimately, they’ll benefit by having happier,
more productive employees.”

Rios adds, “All the efforts put into educating
employers about hiring, understanding and
maintaining people with disabilities are important.
If we can get employers to recognize the benefits
and diversity people with disabilities have to offer,
it will be one less barrier for our youth to deal
with when they seek work now or later in life.”



Our services

Transportation

Disability Network develops and leads
community workgroups to drive large-scale
changes that will improve service for everyone
in the lakeshore area. We also support people
with disabilities by providing information on
local transportation options.

Housing

Our goal is to connect people with disabilities
to affordable, accessible housing of their choice.
This includes identifying personal and financial
needs, collaborating with other agencies, and
advocating for legislation and local support to
improve housing options in our community.

Employment

Disability Network provides work-related
training, assistance, and consultation for
both employees and employers. We support
workers in searching for jobs, setting goals,
requesting accommodations, and retaining jobs.
On the employer side, we offer accessibility
reviews, ADA consultation and coaching,
employee retention services, and diversity/
inclusiveness staff development.

Accessibility

We strive to make all places, services, and
information accessible to everyone in our
community, including people with disabilities.

Led by our staff specialist, our team of trained
volunteers responds to questions about the
accessibility of buildings and public areas and
provides detailed suggestions for appropriate,
affordable ways to remove existing barriers.

Youth/Education

Because preparation is key to leading a
productive adult life, we’ve developed services
specifically for youth with disabilities. Youth
Employment Summit gives 14-18 year-olds the
opportunity to learn how to get and keep a
job. Meeting twice a week for three weeks,
youth focus on career choices and preparation,
interview skills, and worker responsibilities.
Our connections with local businesses provide
students job shadowing, informational interviews,
and industry tours. High school students may
also participate in classroom presentations,
where we cover topics such as careers, life
skills, and self-advocacy.

Support Services

As a resource hub for people with disabilities
and their families, we advocate for the many
different supports people need to live as
independently as possible. Tailored to the
individual, these supports may include case
management, living arrangements, mental
health services, transportation, life planning,
and respite care.

Visit www.dnlakeshore.org to find out more

night owl service
3 for second
stakeholders in shift workers

counties supported as a r.esult of a
regional transportation transit study

businesses made
more accessible

3,338 | AW

hours contributed _ :
by volunteers - jobs found or retained

134 11,824 40

teens gained work individuals connected _ -
skills at our Youth to resources and people aquired assistive

Employment Summit opportunities technology

people moved from nursing homes to
the community saving taxpayers over
$300,000 per year.

total revenue: $841,777
state and local grants: $374,861, direct federal grants: $209,680,
fees for service: $172,364, local contributions: $72,889, other: $11,983

total expenditures: $790,872
program: $693,911 (88%), administration & general: $87,075 (11%),
fund development: $9,886 (1%)




MORE thank yous.

INDIVIDUALS

David Alexander

Ed & Ann Anderson
Jayell Angen

Tom & Sharon Arendshorst
James & Deborah Bachmeier
Bob Bacik

Christina & Andrew Baer
Margaret & Carey Bakker
Kelly Balher

Amanda Baron

Chris Bart

Carrie Baskers

Mary Jo and Tony Baweja
Douglas Bazuin

Peg Beall

George Becker

Jodine Belden

Peter Berg

Ed Berghorst

Susan Betterly

Tom & Rita Bird

Jon & Jane Blyth

Dawn Boelkins &
John Schmidt

Vernon & Lois Boersma
Paul Boice

Thomas Boogaart
Walter & Cleo Borns
Eleanor & Burton Borr
Judy Bos

Vonnie Bos

Brenda Bosch

Bonnie Bosgraaf

Mary & David Bosscher
Susanne Boswell

Robert & Suzanne Boswell
Howard & Mary Bouwens
Tiffany & Todd Bowman
Ted & Carolyn Breimayer
William & Linda Bremer
Tim Brenner

James & Donna Brooks
Wayne & Sharon Brower
Leslie Brown

Robert & Christine Brown
Donald & Erma Bruggink
Debra Bryant

Michelle Bucek

Don & Elaine Bulthuis
Steve & Krystal Bulthuis
Craig & Donna Bunce
Susan Bunting

David Burke
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Tom Butcher

Barb Buteyn

John & Carol Carter
Margaret R. Chaplin Bos
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Jane Clark

Glenn Clavet

Amy Cobler

Gay & Richard Cole
Patrick & Mattie Conlon
Lorna & Chris Cook

Betty Cook
Phil & Jan Coray
Diane Corradini
C Crawford

Steven Crawley & Judith
Vereyken

Sue Ann & Michael Culp
Erin Dalke

Helen De Weerd

Roger & Janet DeYoung

Terry De Young & Cynthia
Veldheer-De Young

Bob Dean

Terry & Susan DeBoer
Willard Delp

Kristy & Tim DePree
Max & Esther DePree
Dean & Mary DeRidder
Helen J. DeWeerd

Rick & Mary Diamond
Glenn Dirkse

Marty Dugan

Jim Duty & Eileen
Schwarz-Duty

Brian Dykhuis

Kathy Dykhuis

Kurt Dykstra

Glen Eding

Erik & Mandy Eldred
David & Sharon Ellens
Henderika Elsinga
Scott Engelsman
Kenneth Eriks

Linda Falstad

Doug & Jane Finn
Terry Fisk

Matt & Marcia Floding
Pat Flynn

Charlotte Folkert
Darrel Folkert

Ronald & Betty Fortney
Jane Freedberg
Christine Fritz

Susan Fritz

Maria Garcia

Gary Goosman

Sheryl Gordon

Anne Green

Brian Green

Bekki Gretzner

Wanda Hassevort
David & Ruth Hawley-Lowry
Janet Hedema

Dennis Heerspink

Eric Heiberg

Wesley & Sandra Heidema
Michael Henry, Ph.D.
James Herbel

William Herbst

Greg Holcombe

Joellen & Steven Hoogerwerf
Brenda & Mike Hop
Clarence Hopkins
David Huisman

Jon Huls

Lloyd & Mary Huls
Donald & Lynne lhrman

Melisa Jacobuse

Jeff Japinga

David & Joan Jasinski
Steven Jasinski

Randy Johnson

Steve & Carrie Johnson
John Johnston

James & Ginger Jurries
Jacob Kain

Alfred & Lois Kane
Robert & Sara Kane-Smart
John Karafa

Robert & Mary Kay
Kemper-Van Driel

Sandy Kiernan

James & Jo Ann Kloosterman
Robert & Lucretia Knittel
Sue Kolean

Donald & Sally Komejan
Doug & Gayle Boss Koopman
Blaine Koops

Harris & Joyce Kortman
Derek Kronemeyer

Greg LaMore

Diane & W. Thomas Landman
Calvin & Yvonne Langejans
Karin Lannon

Anne Lasker

Novella Latourette &
Colleen Malcolm

Linda & Steven LeFebre
Pam Leitzell

Juleene Lepley
Burnette Lewis

Mark & Paula Lewison
Lindsey Lokers

Norman & Mary Ellen
Lunderberg

Robert & Rose Mannes
Rosa Martinez

Glenn & Barbara Mayaard
Charles McAvoy
Edmond Measom

Dave & Connie Medema
Jack Millard & June Veldheer
Phyllis & Max Miner

Keith & Bridget Mitchell
Tim Monory

Lamont & Carolyn Moon
Judy Motman

Andrew & Lois Mulder
Jamie Muller

Cheryl Nametz

Arlene Nickerson
Michael & Laura Norman
Ron & Carole Nyenhuis
Scott & Mary Nykerk
Carl Occhipinti

Jeff & Peg Padnos

Larry Palmbos

Holly Palmer

Thom & Beth Parker
Jeanne Pepin

Mark Perrine

Laura Perry

Justin & Connie Petroelje
Jill Piers

George & Reta Platte
Mark Poppen

Jack & D. Ann Prins

Dave Pushaw

Ken & Barbara Puzycki
John & Ann Query

Sue Rankin

Lori & James Raterink

Jill Raywood

Celestino & Lupita Reyes
Marian Richardson
Robert & Rebecca Riekse
Sally & Walt Rietveld
Lucia Rios

Genevieve & Shane Risner
David & Elise Roblin
Kimberly Romero
Stephen & Patricia Schlaudt
John & Marilyn Schmidt
Katie Schonfeld

Mary Kay Schoon

Allen & Holly Schut

John & Phyllis Schutten
Rob & Jean Schwarz

Tom & Becky Schneider-
Schwarz

Al Serrano

Merle & Mildreth Slotman
Randy Smit

Richard Smit

David & Annette Smith
Sally Smith

Fred & Rosemary Sotok
John Sparer

James & Cinda Stark
Greg Staskiewicz

Ruth & Steven Stegeman
Nelson Stegeman
Deborah & Robert Sterken
Christine Stricker

Philip Tanis & Gretchen
Schoon-Tanis

Becky Thaxton

David & Leona Trowbridge
Laurie Van Ark

Andy Van Huis

John & Donna Van Iwaarden
Dan Van Omman

Mary Anne VanDam

Jack & Joanne Vanden Berg
Marlin Vander Wilt

Jack & Brenda VanderMeulen
Vonnie VanderZwaag
Marilyn VanDokkenburg
Florence VanEenenaam
Andy VanHuis

Glenn & Glenda VanHuis
Sue Veenhoven

Grace & Steve Veldheer
Steven Veldheer

Charles Veldhoff

Sheryl Veldhoff

Jayne & Peter Venlet
Jennifer Ver Helst

Anna Verhoeven

Rachel Verhoven

Valerie & Jason Voss

DISABILITYnetwork

Gretchen Vugerink
Dan Wedge

Philip Wegert

Herb & Ann Weller
Linda Westerbroek
John & Norma Westhuis
Ellen Westveer

Kathy White

Roger & Nancy Wierda
Gordon Wiersma

Cecil & Bette Williams
Robin Williams-Voigt
Sara Wolters

Ron & Sherrie Wolthuis
Karyn Young

Joe Zeleznik
Anonymous

BUSINESSES &
ORGANIZATIONS

American Medical Response

Balanced Enterprise
Solutions, LLC

Boar’s Head Provisions Co,, Inc
Classis Holland, CRC
Courageous Leadership
Darby Enterprises

David Meijer Edward Jones
Investments

Dykstra Landscape
Services, Inc

EbiCo Group LLC
Egltech

ESSTEE Real Estate
Management

Fairly Painless Advertising
Family Fare
Gentex Corporation

Good Shepherd Lutheran
Church

Grubb & Ellis / Focus
Properties

Haworth, Inc.

Hoesch & Vander Ploeg PLC
The Holland Sentinel
Kintera

Lakeshore Wheel & Tire
Lighthouse Insurance Group

Mary Free Bed
Rehabilitation Hospital

McCroskey, Feldman,
Cochrane & Brock PLC

Mercantile Bank of
West Michigan

Metal Flow Corporation

Midwest Reemployment
Associates, Inc.

Nelson Family Dentistry
New Holland Brewing Co.
Paragon Bank and Trust
Right Management, Inc.
Robert DeNooyer Chevrolet
Second Reformed Church

Shoreline Orthopedic &
Sports Medicine Clinic, PLC

Space Source

Spartan Store Foundation
Square One Design
Tennant Company
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FOUNDATIONS:

Allegan County Community
Foundation

Barry County United Way

Community Foundation
of Muskegon

GE Foundation

Louis & Helen Padnos
Foundation

Michigan ADA Steering
Committee

West Michigan Christian
Foundation

BOARD MEMBERS

PRESIDENT
Mary Jo Baweja

Vice President - Client
Services Consultant,
Right Management

VICE PRESIDENT
John M. Karafa

Attorney at Law,
McCroskey Law Offices

TREASURER
Jim Bachmeier

VP for Finance and
Administration, GVSU

SECRETARY
Rev. Terry De Young

Managing Editor,
The Church Herald

Margaret Bakker

Chief Assistant Prosecutor,
Allegan County

Donna Bunce

Director, Compassionate
Heart Ministries

Ken Hoesch

Attorney at Law,
Hoesch & Dekker

Robert Luke

Russells Technical
Products, Inc.

Rob Schwarz

CEO Customer Relations,
Elhart Pontiac

Bob Van Driel

Industrial Sales, ITC
Incorporated

Every effort has been
made to insure the
accuracy of names. In the
event of an error, please
contact our office so
that we can correct our
records. 616.396.5326

Special thanks to Square
One Design for their inkind
donation of services.

Disability Network/Lakeshore 426 Century Lane Holland, Ml 49423 Voice/TTY: 616.396.5326 Toll Free: 1.800.656.5245 Fax: 616.396.3220



