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What does it mean to have ACCESSability? We describe it as “the
opportunity to fully participate in all aspects of life.” And that’s what
DNL helped create for 962 individuals with disabilities in Allegan and
Ottawa Counties in 2019.

When one has access to adequate housing, transportation, employ-
ment, healthcare, and other critical resources, they are able to actively
engage in and contribute to their community.

Access also opens the door for people with disabilities to develop new
skills, giving them the ability to take charge of their own independence.

ACCESSability impacts the broader community as well. DNL conveys
to business that access equals greater profit and another pool of talent.
We also speak with government and public service about how a person’s
increased ability to navigate resources and advocate for oneself means
less dependence.

In 2019, DNL worked hard to ensure that people with disabilities and
our community leaders understand the full measure of inclusion.

We can all support ACCESSability. You have an important role to play,
too. Call us and we’ll talk about the impact you can help us make in
ployiel

Sincerely,

Stacey Trowbridge Amber Marcy
Director of Community Development Board Chair

Connecting people with disabilities to resources
and opportunities while creating communities where
people can participate, contribute, and belong.




§€ Thank God you were here to explain
things! | don’t know how [ would
have managed without your help...I’'d
probably be in a nursing home now! 37

INFORMATION & REFERRAL CLIENT

Our work with individuals is centered on helping people with

disabilities set and achieve goals in life areas that increase their
ability to live independently in the community and setting of
their choice.

In 2019, 172 adult customers developed plans with established
targets achieving 399 goals. Among those, 51 individuals
gained critical self-advocacy skills. Further, almost 1000 indi-
viduals received referrals and access to nearly 4200 critical
services such as employment, transportation, housing, and
healthcare. In our work with youth, nearly 100 individuals took
part in essential employment-readiness programs with the goal
of attaining work in competitive, integrated job settings.
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Educating our networking group about the importance of
removing haphazard barriers, not only in businesses but also
public and personal spaces, has helped make me more aware
of potential barriers that | have never thought about. Learning
about these haphazard barriers and how to remove them will
help our business become more accessible to the community
and staff members. JJ

COMMUNITY ORGANIZATION

Equal to our work with individuals is our endeavors with commu-
nity partners such as other non profit organizations, municipali-
ties and area employers. The goal of these efforts is to increase
equal access, equal opportunity, community participation, and
the economic self-sufficiency of people with disabilities. In 2019
we worked with over 85 area organizations and provided 3246
hours of networking and collaboration. In addition, we had 103
hours in systems advocacy, 975 hours in community education,
718 hours in technical assistance and 1250 hours in community
outreach.

In total we had over 19,000 hours serving both individuals and
our community.



Youth

Businesses: We need local businesses to provide work
experiences for youth. These summer work experiences are 15-20

hours per week for 4 weeks and run from mid-June to mid-August.

All participants are age 16+ and most will have a job coach since
they are not ready for completely independent work yet. They will

Loan Closet
Anyone can borrow assistive devices and durable

have received training in work ethics and employment expecta-
tions as part of the program, and their wages will be paid by DNL.
Call today to join us, 616.396.5326.

medical equipment; there is no cost or time limit.
We also accept donations of items in excellent

condition. The following devices and equipment Job Coaches: We need adults age 21+ with experience working
are most often requested: with youth of various abilities to act as job coaches for summer
work experiences. Job sites will be located in Ottawa and Alle-

e Canes

. gan Counties and last 4-8 weeks. This is a paid position for 15-20
< e Brel R ey e lgoniey hours per week. Call today, 616.396.5326.
e Standard, two-, and four-wheel walkers Financially
* Shower benches Every dollar donated has the potential to bring three additional
e Commodes dollars back into the Lakeshore community from matching entities.

For example, a donation of $1,000 could mean $3,000 of additional

o Toiletrisers
community resources.



It is important that together we raise awareness around the issues
and barriers that confront people with disabilities. Here are some
telling statistics.

e |n 20179, 18 percent of people with a disability were employed,
compared to 65 percent among people without a disability.

e /n 2019, among people ages 16-64, those without a disability
participated in the workforce at a rate of 76 percent; however,
people with a disability participated at only a 32 percent rate.

We offer no commentary on these statistics beyond this: most agree
that our communities are better off when people with disabilities
participate in the workforce and are employed at higher rates.

When we remove barriers and work with employers to put reason-
able accommodations in place, our Lakeshore communities thrive
and people with disabilities lead fuller, richer lives.



FINANCIALS
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WHO WE WORK WITH

COGNITIVE 32%
PHYSICAL 15%

HEARING 1%

MENTAL/
EMOTIONAL 6%

MULTIPLE
DISABILITIES 35%

VISION 11%

Ottawa Count

Female 54%
Allegan Count

Male 46% Other 11%



THANKS TO OUR FAITHFUL SUPPORTERS!

Individual Donors
Charlene Alexander
Edmund & Ann Piet Anderson
Tom & Sharon Arendshorst
Patrick Avery

Carol Bailey

Marge & Carey Bakker
Robert & Mary Ann Bakker
Theresa Bellingar

Thomas Boogaart

Walter & Cleo Borns

Jeff Botti

Michael Brashears

Esther & Ray Breiding
Brooks Family Community Fund
Wayne Brower

Janice Brown

Leslie Brown

David Bulkowski

Michael Christiansen

Seth Coffing

Joel Cooper

Janeth Andrea Hennich Coray
Alix Criswell

Al & Barb Dannenberg
Lynne & Warner De Leeuw
Mark de Roo

Terry DeYoung

Mary Diamond

Rick Diamond

Susan Diamond

John Dillbeck

Russell L. Dykstra Trust
Hennie Elsinga

Larry & Beth Erlandson
Esther Fifelski

Diane Fleser

Kate Follett

Jason Gargala

Brian Geary

Pam Hathaway

Joe Haveman

Tim & Anne Hemingway
James Herbel

Mike & Colleen Hill

David Hoekstra

Vicki Lynn Holmes

Jon Hop

Brent & Cynthia Immink

Craig & Bonnie Johnston

Susan & Bob Jordan

Benjamin Kairis

Roberts Kengis

Jared Kimber

Robert Knittel

Donald & Sally Komejan

David Koster

Ken & Alida Kuipers

Barry & Kathy Lambers

Mary Larralde

Mark & Paula Lewison

Jeff Light

Scott Ludema

Jack & Brianna Lynn

Terri & Lee Majeski

Amber Marcy

George & Carol McGeehan

Patrick McGinnis

Shannon McVoy

Jeff Mengel

Matt Messer

Glenn Meyaard

Laura Milani

Jack Millard & June Veldheer

Malcolm Miller

Angela Mitchell

Julie Mitchell

Andrew Moore

The Myers Family Trust

Melissa & Ryan Myers

David & Elizabeth Nyitray
Family Fund

Shawn Pacanowski

Olivia Pare

Jason Parks

Tracie Piersma

Rachel & Josh Pipe

Arden Post

Jeff & Jill Raywood

Russell & Marian Richardson
Trust

Josh & Megan Rietman

Leslie Robertson

Daniel Rohn

Jerry Root

Connie Sandel

Tom & Sharon Schaap

Steve Schaftenaar

Dona Schmide

Gabriel Schneider

Ron Scott

Mr. & Mrs. Matthew Shatto

Kirstie Sieloff

Tom & Marta Stanley

The Steven & Ruth Stegeman
Gift Trust

Diana & Michael Sturtevant

Eric Sundburg

Dwayne & Shirley Teusink

Don Timlowski

Todd Timmer

Myron Trethewey

Stacey Trowbridge

Keith Van Beek

Nancy Van Dyke

Carl Van Til

Patricia & David Van Wylen

Brian & Tamara VandenBrink

Donald Vandoeselaar

James VanDyke

Glenda & Glenn VanHuis

Rick VanSwol

Grace Veldheer

Jayne Venlet

James & Sharon Vonk

David & Fanfan Wainer

Dan Wedge

Dennis Weener

Randy & Sally Weener

Kevin & Mary Whiteford

Thomas & Maxine Whiteman

Cecil & Bette Williams

Mark Witte

Dan Wood

Brad Zwiers

Doug & Ketzi Zylstra
Giving Fund

Business Donors

4 One Enterprises, LLC
Alicia Kramer, LLC
CapTrust Financial Advisors
Central Park Law PLLC

City of Holland

Clearbrook Golf Course
Comcast

Consumers Credit Union
Dakota Works Solutions
Daniel Reed Foundation
David Gritter Leasing Co.
Disher Corp.

Egltech, Inc.

Elhart Automotive

Encoris Group Corporation
Excel-R-Ation Physical Therapy, PC
Gentex Corp

BOARD

President Amber Marcy
Vice President Marge Bakker
Secretary Terry DeYoung
Treasurer Michele Chaney
Director Ryan Shine
Director Brent Immink
Director Megan Rietman

STAFF

Karon Beukema

Rick Diamond

Holly Harvey

Josh Keur

Mark Leeson, LLMSW
Angela Mitchell, LLMSW
Kristin Myers

Stacey Trowbridge
Ronda Wenger, MSW/LBSW
Todd Whiteman

Chris Wistrom

Grandville Group LLC

Guide MKTG

Haworth, Inc.

Hoekstra Electric

Holland Hospital

Hope Network

HR Solutions Group of
West Michigan, LLC
Hudsonville Winery, Inc.
Huntington National Bank
Keller Williams Lakeshore
Kesslers Diamond Center
Mannes Body Shop, LLC

New Holland Brewing

Ottawa Kent Insurance
Agency, Inc.

Performance Strategies
Group, Inc.

Request Foods

Simpatico Coffee

Superior Carts

Terrytown Travel Center, Inc.

Tomberlin Carts

Transition Bridges

Van Den Burge Pest Control, Inc.

West Michigan Uniform

Maplewood Auto WMLAR
Massage Calm, LLC WMLAR-MLS
Max Transportation Authority X Golf Holland

McShane & Bowie, P.L.C.
Mercantile Bank

Michigan Personalized Homecare

Circuit Court Judge, Allegan County

Coordinator for Disability Concerns, Reformed Church in America
Regional Vice President, Consumers Credit Union

Self Employed, Holland Resident

Managing Director, Yanfeng Automotive Interiors

Legends Design Salon

Office Manager

Director of Operations

Information & Referral

Independent Living & Employment Specialist
Vocational Evaluation

Independent Living Work Incentive Practitioner
Transition

Director of Community Development
Transition Navigator

Executive Director

Independent Living



